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GENERAL TERMS AND CONDITIONS FOR WORK ORDERS –
WRITTEN TRANSLATION SERVICES
1. Fees

The fee is calculated after the order has been delivered on the basis of the presented offer, with one page being the calculation unit; one page equals 1,800 characters including spaces in the case of regular translations, and 1,125 characters including spaces for certified translations.
2. Payments

The client receives an individual offer before the order delivery date and approval of the offer is tantamount to approval of the order. On the basis of the approved offer, and after the work order has been delivered, an invoice is issued which should be paid within 7 days from the date of issue.

3. Order Delivery Date

Order delivery dates do not include Saturdays, Sundays and Polish bank holidays. A written translation’s delivery time is the time when the translation is ready and can be collected from the Behlert & Behlert company’s office on ul. Czapińskiego 2 in Kraków. The Behlert & Behlert company shall not be held liable for delays resulting from problems with fax or email connections, or for the time of arrival of couriers.
Each order approved and delivered on the same day is an express order. Each translation order of more than 6 pages per day is a fast order and each order of more than 12 pages per day is an express order.
4. Form of Text

The Behlert & Behlert company makes simple page layouts (text formatting, uncomplicated charts) for free. More complex layout (illustrations, diagrams, work with word processors other than Microsoft Word) is made as part of an individually prepared offer.
5. Order Cancellation

In the event of order cancellation during the order delivery period, the Client covers the costs of translation of the part of the text which has been completed until the moment of cancellation.
6. Copyright law

The Behlert & Behlert company may transfer the transferable translation copyright to the indicated entity.
7. Complaints

In the event of any complaints the Behlert & Behlert company reserves the exclusive right to proofread the translation. All complaints shall be submitted within 14 days from the order delivery date. The Behlert & Behlert company does not accept complaints about express orders, however, it may correct such a translation at no additional cost, provided that the order delivery date is extended.
8. Confidentiality

The Behlert & Behlert company undertakes to treat as confidential all information connected with and contained in interpreting assignments.

9. Contact

All organisational matters shall be discussed and decided with Behlert & Behlert company employees and not directly with its translators or interpreters.

The above regulations do not apply to consumers described in the Civil Code and the competition and consumer protection act.
