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GENERAL TERMS AND CONDITIONS FOR WORK ORDERS – 
INTERPRETING SERVICES
1. Fees

The interpreter’s fee is calculated on the basis of blocks (one block – 4 hours), for every block started. For travelling interpreting services, the minimum accounting unit is 2 blocks.
2. Travel and Accommodation Costs
In the event of work orders requiring the interpreter to travel more than 50km, the client shall cover the cost of travel. If the interpreting service is required for more than 1 day, the client shall cover the cost of accommodation for the interpreter. Moreover, the client shall provide the interpreter with boarding or its financial equivalent. In the event of rail travel, the client shall provide the interpreter with a First Class ticket, and in the case of travel by car, a charge of 1 PLN shall apply for every kilometre. If the estimated travel time exceeds 8 hours, the client shall provide the interpreter with air travel.
3. Payments

The client receives an individual offer before the order delivery date, and approval of the offer is tantamount to approval of the order. On the basis of the approved offer, and after the work order has been delivered, an invoice is issued which should be paid within 7 days from the date of issue.
4. Order Cancellation

In the event of order cancellation made:

· 30 – 16 days before the order delivery date, the client covers 25% of the costs approved in the offer,
· 15 – 8 days before the order delivery date, the client covers 50% of the costs approved in the offer,
· 7 – 1 days before the order delivery date, the client covers 50% of costs approved in the offer and any substantiated costs incurred on account of the order (e.g. purchased train or ‘plane tickets).
5. Working Conditions
Consecutive interpretation assignments may be conducted without time limits by one interpreter, on condition that the client shall ensure 20 minute breaks every 1.5 hours. Simultaneous interpretation assignments may be delivered by one interpreter if they last no longer than 1 hour. Two interpreters are required for assignments longer than 1 hour. The fee is calculated separately for each interpreter.
6. Recordings 

No record of any interpreter’s work shall be made without the Behlert & Behlert company’s and the interpreter’s prior consent.
7. Advertising

The Behlert & Behlert company has a right to put up its information stand and distribute its promotional leaflets during events for which it provides translation services. Every interpreter hired by the Behlert & Behlert company has the right to wear an ID badge with his/her name and surname and the company’s logo, during the event.
The Behlert & Behlert company has the right to use, for marketing purposes, pictures taken during the event and the client’s logo, in connection with services provided for a given event.
8. Confidentiality

The Behlert & Behlert company undertakes to treat as confidential all information connected with and contained in interpreting assignments.
9. Contact

All organisational matters shall be discussed and decided with Behlert & Behlert company employees and not directly with the interpreters.
The above regulations do not apply to consumers described in the Civil Code and the competition and consumer protection act.
